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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

1. Critical Thinking - Successful Programming for Club Rush 

2. Self Awareness and Interpersonal Skills- Personal Goal Statement 

3. Personal Actions and Civic Responsibility - Student Conduct Meeting Surveys 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  
Weekly Team Meetings and a Two-Day Retreat for Student Affairs Staff over the Summer 

Break. Specific information on resources, processes and results were shared between staff 

members.  

* 3. What have these assessments revealed about your program/services?  

A wealth of data has been shared and evaluated as a result of our regular staff meetings, 

including: 

Student Conduct 

The Student Affairs Office continues to be fortunate to have a Mesa College Disciplinary 

Officer.  In collaboration with the Dean of Student Affairs, the role of the Disciplinary Officer is 

the adjudication of student conduct matters and is an essential part of Student Affairs support of 

student development, scholarship, integrity and responsibility.  

Information obtained from tracking system was reviewed and resulted in the following summary: 

After review and comparison of statistics reported in 2015/2016 versus statics reported from 

2016/2017 some interesting trends have been identified.   

Reports of Academic Dishonesty continue to be the most often reported violation of the Student 

Code of Conduct.  Even though this is the most reported violation, it is interesting to note that the 

number of reports is trending down, significantly!  Reported violations showed a decrease from 

59 in 2015/2016 to 33 in 2016/2017.  Of the 33 reported cases, well over half were handled by 

faculty through academic sanctions.  This decrease is substantial and indicates that more and 



more faculty members are feeling handling these Code of Conduct violations on their own via 

academic sanctions.  This is a testament to the effectiveness of the numerous workshops and 

presentations facilitated by the Dean of Student Affairs and Disciplinary Officer.  All policies 

and forms are online, making access readily available to faculty and administrators. Informed 

faculty members have easy access to policies and forms and are much more internet savvy than 

in past years.  

Unfortunately, incidents reported for disruptive/inappropriate behavior have only decreased a 

bit over the past year.  The statistics indicate that there were 38 cases reported in 2015/2016 

versus 33 cases reported in 2016/2017.  A great percentage of these reported cases continue to 

involve students experiencing mental health issues.  Having a designated Disciplinary Officer as 

part of the Student Affairs team has been a great resource for not only students but faculty and 

staff as well.  It has been instrumental in enhancing the quality of service we are able to provide 

students to ensure that they are informed, offered resources for educational, personal and civic 

growth, and to let them know that we truly care about them.  Our Disciplinary Officer has 

developed very close working relationships with Mesa’s Disabled Student Services and 

Programs and Student Health.  This relationship building has helped to foster a true sense of 

what it means to be #ALLIN4STUDENTS.    

After reviewing the statistics, it appears that the Student Affairs Office has made positive steps in 

promoting civility, reaching out to the campus community, and tracking violations of our Student 

Code of Conduct.  Faculty members are utilizing policies, procedures and resources provided by 

the office of the Dean of Student Affairs and are better able to educate students and diffuse 

conflict, creating a safer and more civil campus community. 

Policy 3100 - 2016/2017 

Fact Finding/Administrative Conference Meetings: 68 

Hearings: 3 Heard (2 Waived and 1 Heard) 

Removal from Class: 7 

Academic Dishonesty: 33 

Suspensions: 2 

Expulsions:  1 

  

Scholarships 

Academic Works Online Software:  2017 brought another successful ONLINE scholarship 

cycle.    



The process appears to be very student friendly with only a few questions from applicants and 

reviewers.  The campus community has become familiar with the online process and questions 

and concerns have fallen drastically. 

The Scholarship Awards Ceremony returned to our familiar venue, the DoubleTree Hazard 

Center.  Attendance was the largest in the history of the ceremony, with close to 440 in 

attendance.  The ceremony itself changed dramatically from years past.  We added a 

Donor/Recipient Meet & Greet/Photo Opportunity; only two awards were presented on stage—

the Chancellor’s Award and the President’s Award; and, videos were presented to honor donors 

and students with a very moving video highlighting our Memorial Scholarship opportunities. 

This new format was very successful in keeping the program running smoothly.  Our opportunity 

drawing baskets continue to be a crowd pleaser, bringing in over $1,000.  The event was a true 

celebration of student success, and a reminder that we are #ALLIN4STUDENTS! 

2017 Scholarship Information 

 Opportunities Offered:  109 

 Number of Individual Scholarships Awarded:  191    

 Number of Recipients Receiving Multiple Awards:  49 

 Total amount awarded- $160,000+ 

  

Club Registration (Spring 2017)  

49 student organizations wish to be active for Spring 2017 (including the ASG and ICC) 

8 new or re-newed clubs 

4 administrator as advisors 

36 faculty advisors 

5 classified staff advisors 

Club Registration (Fall 2016) 

40 student organizations wish to be active for Fall 2016 (including the ASG and ICC) 

4 new clubs 

3 administrators as advisors 

26 faculty advisors 

5 classified staff advisors 

Associated Student Government Fall 2017 & Spring 2018 Activities 



ASG Fall Leadership Retreat, In-house elections, General Elections, Regional 

Meetings, Personal Finance Workshop, ASG Thanksgiving Feast, Shared Governance 

Committees,  

Club Activity Highlights 

September: Fall Club Rush, Homecoming Spirit Week & ASG Homecoming Tailgate Party 

October: NCRC Art of Inclusive Communication trainings, Club Officer Workshops 

November: NCRC Art of Inclusive Communication trainings, Club-sponsored Study Groups 

Welcome Week Commentary/ Analysis: 

To combat the growing complexity of the Welcome Week Calendar and set ups, an informal 

committee was formed to discuss the best ways to move forward and make Welcome Week 

better for everyone. The best ideas so far are to limit general information efforts to the first 

two days of the Welcome Week, followed by two days of more focused departmental or 

program information. The physical set up of canopies, tables and chairs will be coordinated 

through a single mega-order with a number of available spaces; these spaces would then be 

assigned by application to departments or service areas that want to have a presence 

among the student body. The applications for space, and more broadly for the calendar, will 

continue to be handled through an online form. 

* 4. What do you plan to do with these results? Next steps?  

Constant recall and reflection of Student Affairs programming and services has been 

essential in developing better and more streamlined processes to meet the growing 

demands of our service areas, including Student Conduct, Scholarships through the Mesa 

College Foundation, and Campus Life through the Associated Student Government and 

Inter-Club Council. This process is critical to the Office of Student Affairs, which must meet 

diverse requirements and responsibilities with limited human resources. More specifically, 

our data indicates that increased outreach in terms of bringing awareness to students 

regarding our services is not just beneficial, but necessary. Initiatives geared towards this 

idea include constant training and re-training for club operational procedrues, participation 

in the Winter and Summer Cruises for both campus life and conduct staff, as well as conduct 

workshops for faculty and staff to promote proper strategies for managing conduct in the 
classroom. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  
Yes, we need a unified Student Conduct Officer staff position (submitted this cycle as 

Student Services Supervisor I). We would also benefit greatly from a Student Activities 

Coordinator to support the Dean of Student Affairs directly with campus life, and an 

additional Student Services Assistant position to compliment the Senior Student Services 

Assistant position currently in place. Student Affairs staffing needs have, in fact, grown over 

the last four years and the increasing workload on Student Affairs staff and administrators 

will eventually reach a point where the quality or amount of services and programs becomes 

inevitably restricted.  



* 6. What are your assessment plans (program/service area) for 2017-18?  

Given the importance of ensuring that students demonstrate proficiency and awareness of 

campus policies and procedures, and that these student populations in particular have a 

high turn-over rate from year to year, the assessment plans for Student Affairs remain 
primarily unchanged:  

1. Critical Thinking - Successful Programming for Club Rush 

2. Self Awareness and Interpersonal Skills - ASG Leadership Retreat & LEAD Series 

3. Personal Actions and Civic Responsibility - Student Conduct Meeting Surveys 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


